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CELEBRATING 20 YEARS OF VISITNORWICH
TWENTY STORIES OF PEOPLE THAT SHAPED NORWICH
WRITTEN BY GUEST AUTHORS 
IN THE NATIONAL YEAR OF READING 

To mark twenty years of championing the city, VisitNorwich is launching an ambitious year-long cultural celebration: Twenty Stories. One City. The City of Stories.
Beginning on the first day of English Tourism Week, the anniversary series shares twenty extraordinary stories spanning 1,000 years of Norwich history - told by twenty invited guest authors from across the city’s creative and cultural community.
From medieval rebels and mystics to pioneering reformers, artists, entrepreneurs and unsung heroes, these are the people who shaped Norwich - and whose legacy can still be discovered across the city today.
A city you don’t just read about - you experience.
At the heart of the project is a simple invitation: Step Into The Story.
Each published story on visitnorwich.co.uk will be paired with curated ways to explore that person’s Norwich in real life - from plaques and museums to walking tours, book benches, exhibitions, pubs, performances and lots of free public spaces.
Visitors can: 
· In the Royal Arcade view exquisite Art Nouveau design by architect George Skipper– ‘the Gaudi of Norwich’. Free.
· On Elm Hill see the former residence of Margaret Paston who’s surviving 100 private family letters describe the chaotic impact of the Wars of the Roses in medieval England. Free.
· Take a Carrow House tour and learn about Caroline Colman a welfare champion introducing measures for Colman’s Mustard employees over half a century before others.
· Take a moment at the Upper St Giles Book Bench where 50-million bestselling author of Black Beauty Anna Sewell is commemorated. Free.
· Book a ticket to the annual City of Literature Harriet Martineau Lecture – a pioneer known as the first woman sociologist and England’s first female journalist who unrelentingly lobbied for women’s freedom and campaigned against slavery.
· Pay respects at the grave of Edith Cavell, England’s heroic nurse who saved countless lives by helping Allied soldiers to escape Belgium via neutral Holland during WW1. Free.
· Have a pint in The Rumsey Wells the former location of T. Wells & Son where the charismatic Rumsey Wells sold his Edwardian caps ‘as the most expensive in the world’! 
By connecting storytelling with physical exploration, VisitNorwich is using its role as the city’s Destination Marketing Organisation to turn heritage into lived experience - encouraging residents and visitors alike to rediscover Norwich, spend time here, and see the city through fresh eyes.
Stories will be released monthly through to 31 October, many timed to anniversaries or significant cultural dates during the National Year of Reading.
Mel March, Senior PR & Marketing Manager, VisitNorwich, said: “Twenty Stories is our way of celebrating 20 years of promoting Norwich - by celebrating the people who made it remarkable in the first place.
“As a Destination Marketing Organisation, our role is not just to tell people that Norwich is special - it’s to give them reasons to come here, explore, stay longer and connect with the city.
“Step Into The Story’ transforms history into something active and accessible. You don’t just read about these people - you can stand where they stood, walk their streets, visit the places that shaped them.
“By contributing a story, response or activation, our partners become part of a year-long celebration that connects Norwich’s past to its present - and brings people into the city to experience it for themselves.”

Molly Taylor, Marketing Manager, Norfolk Museums Service said: “We are delighted to participate in Twenty Stories, with Daisy Henwood’s poem featured in the project and Daisy being part of the launch event on the first day of English Tourism Week. It’s also brilliantly timed for the National Lottery’s Open Week when anyone presenting a National Lottery ticket, an Instant Win Game or scratch card can enjoy free entry to Norwich Castle on 13 and 14 March.”

Peggy Hughes, CEO, National Centre for Writing described: “I was so pleased to be asked to write a piece about Harriet Martineau. Not only was Harriet a woman ahead of her time, but she was also quite the character and a very positive role model for change. Our annual Harriet Martineau Lecture during the City of Literature Weekend as part of Norfolk & Norwich Festival is a sell out every year- so don’t hesitate to get a ticket if you want to ‘step into the story’. I can highly recommend it!”
--
Why this matters now
Launching during English Tourism Week and the National Year of Reading, Twenty Stories reinforces Norwich’s established identity as a City of Stories - not as a slogan, but as a lived reality.
With tourism contributing over £801m annually to the local Norwich economy, VisitNorwich continues to position culture, creativity and heritage as drivers of sustainable visitor growth, community pride and city-centre vitality.
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URL: Twenty Stories. One City. The City of Stories. - Visit Norwich

About Twenty Stories. One City. The City of Stories.
Twenty original stories depicting historic people linked to Norwich authored by 20 invited friends of VisitNorwich whom VisitNorwich has worked with over two decades.

· Several stories a month will drop onto visitnorwich.co.uk supported through owned social media channels until 31 October and where possible on anniversary, birth, death or national celebration days.

· The first confirmed authors are local poet Daisy Henwood (Emma De Gauder, 13 March, first day of English Tourism Week), published author Bruce Lindsay (Pablo Fanque 30 March, birth date, 1810), Kate Wolstenholme PR Officer, Sainsbury Centre (John Crome, 15 April, World Art Day) and CEO of the National Centre for Writing Peggy Hughes (Harriet Martineau, 24 April).

· Each story will be published as a City of Stories blog on visitnorwich.co.uk as well as each character having their own listing under the See & Do category for visitors to easily find.

· Every story will include places to visit and explore across Norwich under ‘Step Into The Story’.

· Every story will include an author bio.

· A toolkit will be made available for members of VisitNorwich to encourage their own pop-up events and communications if they want to help spread the word.

	Emma De Gauder
16-year-old-hero who held Norwich Castle
	Amelia Opie 
Author, songwriter, philanthropist

	Julian of Norwich
First woman published in English 
	Margaret Fountaine
Lepidopterist 

	Margaret Paston
Medieval letter writer
	Harriet Martineau
First female journalist in England, sociologist, abolitionist, campaigner

	Edith Cavell
WWI Nurse
	Elizabeth Fry
Prison reformer

	Anna Sewell
Author
	Caroline Colman
philanthropist

	Margie Fahey
WWII letter writer 
	Peter the Wild Boy
Historic character

	Sir Thomas Browne
Polymath and author
	George Skipper
Architect

	Pablo Fanque
Britain’s first Black circus proprietor
	Robert Kett
Medieval rebel leader

	Jack Valentine
Norfolk folklore
	Samuel Bignold
British businessman, Mayor of Norwich, politician 

	John Crome
Artist
	Rumsey Wells
Edwardian hatmaker 




About Step Into The Story

· Online visitors to Twenty Stories will be encouraged to ‘Step Into The Story’ by visiting places or reading books aligned to the story character to engage the public and encourage footfall and tourism across Norwich.
· They are (and not limited to):

Jack Valentine – Museum of Norwich.

Emma De Gauder – Norwich Castle Museum & Art Gallery, Her Story Walk (Norwich Story Walks). 

Pablo Fanque – Blue plaque at John Lewis, poem on the wall at Pablo Fanque House by the poet Ira Lightman, Norwich: A Black History tour with Paul Dickson. 

John Crome - Norwich Castle Museum & Art Gallery, Object records at the Sainsbury Centre, object records at The Met in New York.

Harriet Martineau – Harriet Martineau Lecture City of Literature Weekend, NNF (tickets £12, 23 May), Blue Plaque at Gurney Court, Harriet Martineau Society, Her Story Walk (Norwich Story Walks).

Rumsey Wells – The Museum of Norwich, The Rumsey Wells public house.

Julian of Norwich – The Shine of Julian of Norwich, All Hallows Guesthouse, Norwich Cathedral, Revelations of Divine Love (Penguin Classcics), All Shall Be Well literary print screen, Her Story Walk (Norwich Story Walks).

Margaret Fountaine – Norwich Castle Museum & Art Gallery, butterfly observation at Pensthorpe and all green spaces in Norfolk including the Broads National Park, UEA video on YouTube, The Bug Parc Butterfly House, Norfolk Records Office.

Elizabeth Fry – Blue Plaque at Gurney Court Norwich, Her Story Walk (Norwich Story Walks).

Amelia Opie – Statue on Opie Street, Her Story Walk (Norwich Story Walks), Café Gelato (statue of Amelia Opie on the roof).

Margie Fahey – McGrath – The American Library at The Forum, talk from 2025 Silver Wings exhibition at The Forum.

Caroline Colman – Carrow House Tour with The Shoebox Experiences, The Museum of Norwich – story of Colman’s Mustard.

Robert Kett – Kett’s Heights Mousehold Heath, Shardlake’s Norwich Tour with Paul Dickson, Plaque at Norwich Castle, VR experience of Kett’s Rebellion at the Museum of Norwich (free to use), Tombland by CJ Sansom.

George Skipper - Boardman and Skipper Tour with Paul Dickson, The Royal Arcade, Jarrolds, Marble Hall tour with The Shoebox Experience.

Samuel Bignold – Norwich Castle Keep, Marble Hall tour with The Shoebox Experience.
 
Anna Sewell – Upper St Giles Book Bench, Black Beauty, Sewell Barn Theatre, Anna Sewell House (Redwings, Great Yarmouth), Black Beauty (Maya) at Redwings Alysham.

Margaret Paston – Plaque on Elm Hill, Museum of Norwich, memorial stone at St Peter and St Paul's Church in Mautby, Norfolk, www.thisispaston.co.uk/.

Edith Cavell – Norwich Cathedral, Her Story Walk with Norwich Story Walks.

Sir Thomas Browne – Hay Hill statue, St Peter Mancroft Church, Norwich Story Walks, Eaton Park sculpture, www.sirthomasbrowne.org.uk, 700 words found in the Oxford English Dictionary.

Peter The Wild Boy – Museum of Norwich, The Wildman Pub, Norwich Lanes post on Bridewell Alley. 

About VisitNorwich

· VisitNorwich is the Destination Marketing Organisation (DMO) for the Norwich area and is the not-for-profit tourism destination marketing function of Norwich Business Improvement District (BID) - www.visitnorwich.co.uk. 
· VisitNorwich is a membership organisation within Norwich BID and its activities are funded by its members, public sector stakeholders including Norwich City Council and directly by Norwich BID. 
· VisitNorwich’s sole focus is to promote and develop the destination and support its VisitNorwich members through collaborative marketing, PR, research, information and business advice.
· In 2025 VisitNorwich won in the category: ‘Integrated Campaign Of The Year under £500,000’ at the Travel Marketing Awards.
· Total value of tourism in Norwich is £801,905,450 up 4% from previous year - Destination Research: Economic Impact of Tourism Norwich report 2024. 
· In 2020 Norwich, the City of Stories was shortlisted in the City Nation Place Awards for ‘Place Brand of the Year’.
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