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PRESS RELEASE
6th October 2026

Castle Quarter’s community work receives national recognition with double award win 

Castle Quarter in Norwich has won two industry accolades, receiving recognition as being the ‘best of the best’ at the UK’s most prestigious awards for shopping centre destinations. 
The annual Sceptre awards celebrate the achievements of retail centres across the UK, and on Wednesday 30th September at a ceremony in London, the team from the Norwich centre were presented with two awards by host and comedian, Rory Bremner. 
The trophies recognise all the positive, good work that happens in the centre, in partnership and support of local community groups and good causes; ranging from educational events with the local emergency services, to animal appearances from the Miniature Donkeys for Wellbeing and Unicorn Alpacas, as well as in-centre activities fundraising for children’s charities including Finbarr’s Force and The Hamlet. 
Castle Quarter scooped Community Initiative of the Year for the East, before going on to be crowned overall national champion in the same category, triumphing over larger-scale centres including Lakeside and Bluewater.  The category recognises retail destinations which have made a positive impact on the local community that they serve. 
This year, the Sceptre awards received a record number of entries from shopping centres across the UK. Judges praised the Norwich city centre team for their demonstrable ongoing commitment to partnering with local community groups and good causes, and for delivering everything on zero budget.  
On the night, organisers of the awards said: "There can only be one national champion for Community Initiative of the Year and that honour goes to Castle Quarter in Norwich. The centre showed that large budgets are not always the be all and end all when hosting community events. Very well done to all at Castle Quarter."
Also on the night, the centre’s marketing and administration manager, Gemma Hyde, was a finalist for the Marketing Manager of the Year.
Gemma, who spearheads all the community events, also plans a packed programme of free or low-cost events throughout the school holidays, which this year have included an indoor beach, didi car racing and a K-Pop dance party, giving families the chance to make precious memories together without the price tag.
Commenting on a successful evening, Gemma Hyde said: “We honestly didn't expect it at all. Not only have we won our first ever Sceptre awards, but we came away with two accolades, one being the national title, which felt incredible. 
“Importantly, it’s a reflection of the brilliant people and organisations we have the privilege of working with across Norwich and Norfolk. I want to say a huge thank you to every charity, community group and individual who has teamed up with us and supported our Heart of Norwich initiative.
“We aim to be a place that brings together the whole community, somewhere local organisations can showcase the amazing work they do, and somewhere families can discover practical support and enjoy fun, affordable activities together.  
“Now that’s been recognised by our industry’s most prestigious awards, we’re very proud and it fuels our determination to keep building on our Heart of Norwich initiative.”
Castle Quarter is managed by Maritime Capital. Max Hunter, Director at the company, added: “This is thoroughly deserved. The team's dedication, pride in their work and outstanding professionalism make them a pleasure to work with, and I'm delighted to see their efforts recognised.”
-Ends- 

For further press information, please contact:
Castle Quarter’s PR team at Plain Speaking PR. Ask for Hannah Freeman or Pippa Lain-Smith
Tel: 01603 487291 or hannah@plainspeakingpr.co.uk / pippa@plainspeakingpr.co.uk 

About Castle Quarter
Castle Quarter is a vibrant social, leisure and lifestyle destination in the heart of Norwich city centre, home to leading national brands including Escape Hunt, TK Maxx, Boom Battle Bar, Vue cinema and Superbowl UK as well as a varied range of independent local businesses, including street food vendors at Castle Social, Retro Replay gaming and ArrowHeadz, the destination for darts fans where you can buy darts and play in-store. 
There is always a reason to visit Castle Quarter with an ongoing programme of family-friendly, free events taking place throughout the year.   Stay up to date with news, events, and latest openings at  www.castlequarternorwich.co.uk and follow on social media too. 
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